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“Everything we know 
about customer service, we 

learned from Dad!”

W hat You Need to Know 
Before Instal l ing a  New 

Heating or  Cooling System
“Family owned and 

operated since 1986!” 

P repa red  Fo r  You  By :
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Letter from the Owner
Dear Homeowner,

We understand that the time has 
come for you to replace your 
heating and cooling system.  We are 
extremely grateful you have found 
us and we hope to be of service to 
you with this investment in your 
home.  Know that as a family-owned 
and operated company, we are 
intent on treating every customer of 
ours like family.  We are people you 
can trust when it comes to taking 
care of your heating, cooling, and 
plumbing needs.

My two sons and myself run the 
day-to-day operations here at 
Peterman and are always just a phone call away.  I started the company 
almost 30 years ago, and I could not be more delighted with the people 
we have here and the high quality of service each employee provides to 
our customers.

Replacing your HVAC system is a sizeable investment in your home.  
Know that we are going to be there throughout the entire process to 
make sure you are educated on the products, know the benefits of energy 
efficient equipment, and are completely satisfied with your new system.

It is extremely important to have a great company install your new 
system.  We want to be that GREAT company for you.

Again, I look forward to the opportunity to be of service and know that 
my family’s company will provide the best service possible.

Sincerely,

Pete Peterman
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Installing 
an HVAC 
system is an 
important 
investment 
for every 
homeowner.  
Buying 
the best 
equipment 
is not always 
a guarantee 
that your 
system is 
going to 
perform 
properly 
for your 
home.  It is 
imperative 
that a 

knowledgeable and technically sound 
company installs your new system.  If not, you 
could be left with an expensive system that 
never works properly. 

Peterman Heating, Cooling & Plumbing has 
been serving Indianapolis and Columbus, IN 
since 1986.  We have built our business by 
ensuring that our customers never endure any 
of the grief typically associated with a service 
contractor.  Below are things to consider when 
it comes to selecting a company to install your 
heating and cooling system.  

Properly Licensed & Financial 
Stability – Never an Issue at 
Peterman
To protect our customers from negative 
experiences involving their hard earned 
money, we have implemented the following 

company policies:

•  We will not take money upfront for a job.  
You will be asked to pay for the service ONLY 
when you are completely satisfied and the 
project is complete.

•   We follow the PETERMAN PROMISE. This 
is an oath we take to provide our customers 
with the best quality service possible.  You 
have our word that you will have an enjoyable 
experience when dealing with Peterman.

•  We are fully licensed, bonded, and insured 
to protect our customers.

Quality Training and Expertise 
– The Peterman Special
Making sure our customers are satisfied 
and are confident when referring us to their 
friends and family is our #1 priority.  Where 
do we gain this confidence, you might ask?  
It really comes down to two things we are 
adamant about with our staff.  TRAINING 
AND MORE TRAINING.  We feel it is our 
responsibility to train and re-train our 
employees to ensure they are confident and 

knowledgeable 

 “Who Installs Your System”
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when out in the field.

Our service technicians, installers, and 
Home Solution Advisors receive training, at 
least twice a month!  We are in a field where 
technology is constantly changing and we are 
dealing with complex pieces of equipment.  
Our employees must be informed of new 
technology and be provided with refresher 
courses.

We have coupled this continual training with 
a multitude of quality control processes that 
ensure every base has been covered.  These 
quality control processes have been designed 
to make sure everyone in our organization is 
on the same page and each technical aspect 
of the service being performed has been 
properly setup and checked for functionality.  
You will see the following when dealing with 
Peterman: 

•  “Pre-Install Check-Lists,” that the customer 
must sign before work can begin

•  Follow-up visits from our HSA’s to ensure 
the customer is proficient in operating a new 
thermostat and knows how to change the filter 
on a new system install. 

•  “Fire-Off & Test” sheets which installers 
use to ensure proper functionality of a new 
system.  

We do all these things not to create a 
tedious paperwork exercise, but rather to 
hold ourselves accountable.  If we are not 
accountable, the likelihood of our customers 
referring us to friends and neighbors is 
drastically reduced.

Questionable Technicians 
Coming Into the Home – Not 
Tolerated at Peterman
Safety and security in your home gets more 
important as each day passes.  Unfortunately, 

we live in a sometimes-unpredictable society 
and must use precaution to protect our family.  
At Peterman, we understand this concern and 
promise to ensure the following:

•  All employees are background checked and 
undergo drug screenings.

•  Each employee will arrive in a marked 
company vehicle.

•  Each employee will be wearing a Peterman 
uniform.

Our company mandates all of these things 
in an effort to provide our customers with 
the safety and security they deserve.  You 
will never have to worry about one of our 
employees when they come to your house.

Issues with Service – You Can 
Reach Peterman Anytime, All 
the Time!
As much as we would like to say we are 
perfect, we indeed make mistakes.  We have 
always believed that when a mistake is made 
it must be dealt with in a timely manner.  For 
this reason, we offer 24/7 Emergency Service 
and can always be counted on to answer our 
phones if you have an issue.  We have been 
serving Indianapolis and Columbus, IN since 
1985.  We are not a fly-by-night outfit who 
will be here today and gone tomorrow.  You 
can count on us to be here when you need us 
most.   
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Why Choose Peterman:

•  Family-owned and Operated
•  Over 29 Years in Business
•  Licensed, Bonded & Insured
•  100% Satisfaction Guarantee
•  One of the Fastest Growing Bryant 
Dealers in the Midwest
•  A+ Rating with the Better Business 
Bureau
•  Angie’s List Super Service Award 
Winner (2008, 2009, 2011, 2012, 2013, 
2014)

Your Technician/Installer will:

•  BE ON TIME
•  Call before heading to your home
•  Pleasantly greet you upon arrival and 
ask permission to come inside
•  Make sure working area is clean when 
service or installation is complete
•  Thoroughly inspect system to make 
sure it is functioning properly
•  Continually educate you during the 
service or installation

We Promise to do the Following:

•  Provide 24/7 Emergency Service
•  Focus on ways that you can become 
more energy efficient
•  Ensure all employees are given a 
background check and drug test

What Makes Us Different
At Peterman Heating, Cooling & Plumbing, Inc., we are always looking to deliver 
the best possible customer service experience to our customers.  We strive to 
deliver this exceptional service by taking responsibility for being your trusted 
HVAC and plumbing company.
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6 0  M o n t h s  S a m e  a s  C a s h  F i n a n c i n g

Does this  story 
sound famil iar…
Spr ing arr ives  and you are 
running around gett ing 
the  k ids  to  pract ice  and 
af ter  school  ac t iv it ies .  
You just  found out  that 
your  youngest  daughter 
needs  braces  and the 
auto repair  shop said  that 
the  mini  van needs  new 
brakes .   You are  extremely 
busy  and the  bi l l s  seem 
to  have  no end in  s ight .  
The last  thing you need 
is  to  walk  into  your  home 
and rea l ize  your  HVAC 
system is  out  and have  to 
shel l  out  another  couple 
thousand dol lars .

What i s  a  homeow ner  to 
do?   Lucki ly  we rea l ize 
this  stor y  is  a l l  too 
common.   We at  Peterman 
wi l l  exper ience  some of 
these  same things  this 
coming spr ing .   That  is 
why we have  of fered to 
help  with our  f inancing 
plans .   Replacing your 
HVAC system is  not  an 
inexpensive  purchase 
and we understand the 
f inancia l  burden this 
can have,  especia l ly  with 
a l l  the  other  f inancia l 
commitments  that  ar ise  in 
a  fami ly.

We have par tnered with 
Wells  Fargo to  of fer  a 
number of  f inancing 
plans .   We currently  of fer 
a  12  months ,  no  interest 
option,  a  low monthly 
pay ment  w ith  interest , 
and our  newest  option,  60 
MONTHS SAME AS CASH!  
We are  extremely  excited 
about  our  abi l ity  to  of fer 
these  great  plans  when it 
comes to  purchasing your 
new heat ing and cool ing 
system.

More Options, 
Better System
One thing that  we are 
rea l ly  happy about 
regarding the  f inancing 
is  the  f lexibi l ity  it 
of fers  homeowners .  
Without  these  opt ions ,  a 
homeowner  may be  forced 
to  set t le  for  a  basic  unit 
that  wi l l  cost  them more 
money in  the  long  run on 
energ y consumption.   We 
hope that  our  f inancing 
a l lows the  homeowner  to 
make that  more  energ y 
ef f ic ient  choice  that  wi l l 
save  them money as  t ime 
goes  on.

In-Home Approval
Another  great  feature  of 
our  par tnership with Wel ls 

Fargo is  the  abi l ity  to  gain 
approval  for  the  f inancing 
while  at  your  home dur ing 
our  comfor t  consultation.  
We hope this  adds  to 
the  ease  of  choosing a 
f inancing opt ion when 
purchasing a  new system.  
This  a lso  provides 
added secur ity  when it 
comes to  your  personal 
informat ion.   Gaining 
the  approval  in  the  home 
el iminates  the  need for  us 
to  t ransport  your  pr ivate 
informat ion back to  the 
of f ice .

If  you are  in  the  market 
for  a  new HVAC system, 
know that  we are  here  to 
help.   Our great  f inancing 
opt ions  wi l l  hopeful ly 
lessen the  upfront 
f inancia l  burden and make 
your  buying decis ion a 
l i t t le  eas ier.
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Indianapolis - (317) 759-2655
5240 Commerce Circle, Indianapolis, IN 46237

h t t p : / / w w w . p e t e r m a n h v a c . c o m

Columbus -   (812)  373 -6836
1003 Washington Street, Columbus, IN 47201
http://www.petermanhvaccolumbus.com

View our  real customer testimonials 
on our YouTube channel:
https://www.youtube.com/user/HVACIndy

Before you hire a service contractor to work 
on your heating, air, or plumbing system, be 

sure to go with a company that you can TRUST!

http://www.petermanhvac.com
http://www.petermanhvaccolumbus.com%20
http://www.youtube.com/user/HVACIndy

